Trumbull County Health Department 2014 Immunization Clinic Survey

Trumbull County Health Department surveys the people who use are Immunization Clinics
twice a year: once in January and once in July. In 2014, 61 people participated in the survey.
The following is the results of this survey. This survey allows us to evaluate our Immunization
Clinics and make changes as needed.

1. How did you learn about our clinic? (3 people did not respond )
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2. Did our clinic services provided meet your needs? (1 person did not respond )

Immunization Needs Met by TCHD Clinic Services
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3. How would you rate the manner you were treated at our Immunization Clinic?

How Participants Felt They Were Treated at TCHD Clinic
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4. Were you given an explanation about the immunizations in your primary language and a
chance to ask questions?
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5. Did you find our immunization handouts informative and easy to understand?
(1 person did not respond)
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6. Was our staff friendly and approachable?
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7. How long were you at the Immunization Clinic before receiving services? (2 people did not
respond)
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8. Would you recommend our Immunization Clinic to a friend our family member?
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9. What is the main reason you use the TCHD Immunization Clinic?
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10. Do you have health insurance?
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11. Name of your health insurance?
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12. Does your health insurance cover immunizations? (25 of the 39 who indicated they have
insurance responded to this question)
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13. Do you prefer appointments or walk-in clinics? (6 people did not respond)
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